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Dear Parents/Carer,  

Re: Reporting concerns using the School Gateway App 

Firstly, I would like to say a big thank you to those who took the time to complete the survey regarding the 

use of the School Gateway App that was sent earlier this year. I am pleased to report that the overall 

results are very positive, with 98.0% of respondents using the School Gateway App to receive concerns. 

In summary, the survey found that 94.1% of parents/carers would like us to continue using the School 

Gateway App to report concerns with 90.2% of parents/carers wanting us to send the same number or 

more concerns through the School Gateway App. Based on your feedback we will further review which 

concerns are sent through the School Gateway App and inform you once a final decision has been made. 

As always thank you for you continued commitment to the school. 

Kind Regards, 

Mr Seghiri 
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